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SAVE EARLY, SAVE OFTEN . . .  
MAKING SAVINGS A FAMILY AFFAIR 

LA Times – December 28, 2003   
redacted from article by John F. Wasik, Bloomberg News 
  
     • Find a low-cost (not sold through brokers), state-sponsored 529 college savings plan 
and make it a family affair. No matter where you live, you can invest in other states' plans. 
Nevada, Nebraska and New York have some of the best deals because of low plan 
expenses. Anyone in your family can contribute. Grandparents and other relatives also can 
directly put up to $11,000 each a year into 529s.  
     • Boost savings for college through holiday (and year-round) purchases in the Upromise 
(www.upromise.com) or Baby Mint (www.babymint.com) programs. A percentage of every 
dollar spent with selected merchants, debit and credit cards goes into college savings 
accounts.  
     • The Coverdell Education Savings Account allows a yearly contribution of $2,000 per 
child this year. You can use the money for any kind of school bills from nursery school to 
college and invest in mutual funds of your choice. The major Coverdell drawbacks are the 
$2,000 annual limit and income restrictions: $190,000 adjusted annual income for 
couples filing jointly, $95,000 for singles.  
     • Consider cashing-in or obtaining a loan from existing cash-value life insurance plans if 
you need college money. Any whole-life, variable or universal policy with cash value can be 
tapped for this purpose. 
 
 

 

THE BEST GIFTS  
as published in Hope Health Letter, Vol. 23, No 12 – adapted from The Finishing Touch, by Charles R. Swindoll, Word Publishing  
 

     In case you were a few gifts short on your 2004 holiday giving list, here are some timeless 
ideas that won't cost you anything (except, perhaps, a bit of pride):  

§   Patch up a quarrel.    §   Point out the one thing you  
§   Find a forgotten friend.    appreciate most about someone 
§   Apologize to someone.    you work with or live near. 
§   Write an overdue love note.   §   Keep a promise. 
§   Let go of a grudge.    §   Lessen your demands on others. 
 

 

http://www.upromise.com
http://www.babymint.com
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S A T I S F A C T I O N  

T H A N K S !   G R A Z I E !   G R A C I A S !   D Ä N K E !  
 
 
Via Email: 
Sent: Monday, December 15, 2003 
Hillary,  
Thank you for writing to me with such encouraging words. The real world is much different 
from school, and I appreciate the opportunity Hutchings is providing me by letting me 
experience the Mentor Program.  
Thank you for your support.  
Have a great day!  
Sharon Sousa  
Mentor Student  
 
 

TELEMARKETERS’ 
NO CALL 
VIOLATIONS 
 

   Since October 1, California 
consumers have filed 5,400 
complaints alleging violation 
of the no call registry. In an 
LA Times article, Attorney 
General, Bill Lockyer 
encouraged people to gather 
as much information as 
possible from telemarketers 
who may be violating the 
registry, such as the name of 
the company they represent, 
the phone number that they 
called from and what product 
they were selling. He said 
complaints made to the 
Federal Trade Commission by 
calling 888.382.1222, (or 
online at 
www.donotcall.gov), will be 
shared with his office. 
 

 

GOOD DOWN  
TO YOUR BONES? 

 

Looking for a meaningful  
New Year's resolution?  

 
Join the National Marrow Donor registry. 
Those interested in joining the Gift of Life 
registry can do so by logging on to the 
organization's website at bonemarrow.org. 

How to Become a  
Bone Marrow Donor 

 
   It just takes a small vial of blood for you to 
be typed as a bone marrow donor. There are 
many patients who are desperately waiting 
to find a donor match. You may be able to 
save someone’s life. There are donor registry 
sites throughout the country.  
   To find the one closest to you contact 
either:  
 The American Bone Marrow Donor 
 Registry – 1-800-736-6283  
 - OR - 
 The National Marrow Donor Program  
 1-800-654-1247 

For more mentee commentary, and 
information about the next Hutchings 
Mentor Program, turn to page 6. 

 

http://www.donotcall.gov
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STENORAM III+, ULTRA, VISION USERS:  
IMPORTANT INFORMATION  

by Joan Dennis - Product Manager 
Word for Word Summer 2003    

 
     As you may remember, Stenograph acquired 
Xscribe in July of 1996. We continued to sell the 
writing machines Xscribe had manufactured 
prior to the sale of the company. These 
machines were the StenoRam Ultra and the 
Vision, which were the most current machines 
in their product offering at the time. Stenograph 
also brought an extensive line of Xscribe 
machine supplies into our product line to be 
able to service the users of Xscribe machines. 

     The StenoRam Vision and Ultra were last 
manufactured in 1996, and the StenoRam III+ 
in 1992. With each passing year, and the 
introduction of the Stentura, Stentura LX, élan 
Cybra and élan Mira, there have been steadily 
decreasing demands for Xscribe machine 
supplies. Therefore, over the past few years, 
most of those supplies have been discontinued 
due to decreasing sales and a shortage of 
manufacturing parts. Decreasing quantities, 
especially those of older parts, almost always 
results in increased manufacturing costs. 

     This is now true of the Xscribe ribbon 
cartridge as well. The manufacturer is now 
requiring Stenograph to purchase Xscribe 
ribbon cartridges in larger quantities than we 
have in the past. Given this and the decreased 
usage, we would have a large volume of 
cartridges that would sit in our warehouse for so 
long that they would exceed their actual shelf 
life.  
     As a result of these conditions, we have been 
put in the position of having to phase out the 
Xscribe ribbon cartridge from our product line. 
This cartridge is used with the Vision, the Ultra, 
and the StenoRam 3+ machines. This phase-out 
will not happen immediately. We currently have 
approximately a 12-month supply of cartridges 
available. This anticipated demand is based on 
how many we have actually sold in the previous 
12 months. 

     We want to be fair and equitable to those 
customers who currently use these cartridges. 
To that end, we have established as fair a 
system as possible to ensure that all customers 
who need these cartridges will receive the 
quantity they need to last them another year. 
The quantity of Xscribe ribbon cartridges that 

each customer purchases from Stenograph from 
this point forward cannot exceed the total 
quantity they purchased from Stenograph 
between November 1, 2002 and October 30, 
2003. This quantity should be equivalent to 
your personal 12-month supply of cartridges. 
You may buy them all at once, or spread them 
out – whichever is more convenient for you. 

     Our intention with this system is to try to 
assure our current customers that these 
cartridges will be available and last for another 
year. Since unanticipated situations may occur, 
Stenograph cannot absolutely guarantee 
availability of cartridges. We can only continue 
to ship as long as quantities are still available. 
We will do everything we can to make this a 
smooth transition for everyone. 

JUDGE RAPS OUT 
DISMISSAL 

Macomb Daily, Michigan – 10/18/03 

   A Macomb County circuit judge 
handed down an unprecedented 
rhyming "diss" in court to a man who 
claimed rapper Eminem's lyrics 
defamed him.  

   In a footnote to a 13-page opinion, 
Judge Deborah Servitto and her research 
staff added a rap verse to explain her 
ruling in a case in which DeAngelo 
Bailey claims he was defamed in an 
Eminem song. 

   "Mr. Bailey complains that his rep is 
trash/so he's seeking compensation in 
the form of cash/Bailey thinks he's 
entitled to some monetary gain/Because 
Eminem used his name in vain," the 
judge writes. 

   "The lyrics are stories no one would 
take as fact/they're an exaggeration of a 
childish act," the footnote later 
concludes. "It is therefore this Court's 
ultimate position/that Eminem is entitled 
to summary disposition." 
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Two Surprising 6-figure Jobs 
 

 
excerpted from article entitled “More Surprising 6-figure Jobs, (unsuper models, (court) reporters, and 
captioners” – December 10, 2003 – by Jeanne Sahadi, CNN/Money Senior Writer 
 

   NEW YORK (CNN/Money) - If you're asked who 
earns a six-figure income, you're likely to come 
up with a list of doctors, lawyers, corporate 
executives and high-powered sales people. But 
there are plenty of other, less predictable 
occupations that can command big paychecks. 

   Keep in mind, not everyone in these 
occupations makes $100,000 or more, but the 
most skilled and experienced can. Remember, 
too, if they are freelancers some of their six 
figures must be used to pay for taxes, 
insurance, retirement savings and business-
related expenses. 

   Let’s take a look at . . . court reporters and 
broadcast captioners. 

   COURT REPORTERS: Ever been a juror in 
deliberations or been present at a deposition 
and heard testimony read back? Well, those 
words came to you courtesy of a court reporter, 
whose job is to capture live speech and then 
transcribe it to the written word. 

   About a third of court reporters work full-time 
for a court (receiving a salary and benefits), and 
two-thirds are freelancers who are hired by 
lawyers to take pre-trial depositions. In both 
cases, the court reporters are paid for the time 
they spend taking down testimony and then for 
the transcripts they create, which may be 
purchased by each party in a case. 

   Rates for freelancers vary widely, but the pay 
for official court reporters is a matter of public 
record. On the high end, experienced court 
reporters can earn up to $88,171 working for 
the New York State Supreme Court, according to 
one survey. On top of that, they can earn more 
for the transcripts they create, which can bring 
their earnings above $100,000. 

   In terms of training, you'll need between two 
and four years of education at a court reporter 
school. And the more certifications you can earn 
thereafter (there are 10 listed on NCRA's Web 
site), the more desirable you'll be for hire, said 
Laurel Eiler, the immediate past president of the 
National Court Reporters Association, who has 
worked as a freelance court reporter for 18 
years and now runs an agency for court 
reporters in Nashville, Tenn. 

   Court reporters have to be very proficient with 
the computer technologies of their trade, have 
strong English skills, and a strong vocabulary in 
the areas they're working in. They must be able 
to concentrate for long periods of time and meet 
very tight deadlines. In addition to the hours 
spent taking down testimony and creating a 
written transcript, court reporters must spend 
prep time programming their software and 
equipment so that they're prepared to handle 
the terminology specific to an upcoming case, 
which in many instances can be highly 
technical. 

   BROADCAST CAPTIONERS: Those real-time 
captions you see on the screen of live television 
programs, such as news shows, are provided by 
broadcast captioners. Most typically, they might 
earn $50-to-$100 for every programming hour 
they caption and they work for companies hired 
by networks to provide the captioning, said 
Kathy DiLorenzo, director of reporter and 
captioner relations at VITAC, a captioning 
company. 

   Top captioners at VITAC earn between 
$60,000 and $120,000 a year with benefits, 
DiLorenzo said. But to make that $120,000 a 
year, an employee might caption 30-to-40 hours 
of programs a week, which does not include the 
preparation time they need to make sure their 
software and equipment are ready to handle the 
content of a broadcast. 

   As with court reporters, the ability to 
concentrate and the need for physical stamina 
are key to provide real-time captions for that 
many hours of live television. Unlike court 
reporters, though, captioners don't need to be 
on-site if they have the proper equipment at 
home, which is necessary if you're an 
independent contractor. If you do work 
independently, you'll probably need to invest 
about $18,000 to get the right computers and 
software, DiLorenzo said. 

   Typically, people wishing to become 
broadcast captioners will need at least three 
years of full-time education, unless they're 
already court reporters, in which case they 
might need a year of retraining, DiLorenzo said. 
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CAL-E-BRIEFS 
cal*E*grams – Vol 4, Issue 1 – January 2004 – by Doreen Perkins, CCRA Vice President, 
Officials 

 
   Looking for a quick brief for those hard to write words or common phrases? If 
you have a word or phrase that you would like a brief form for, send it to Doreen 
Perkins and she will publish your requested brief in the next Cal-e-grams. If you 
have briefs that you would like to share with others, she would love to hear from 
you, too. Send them to Doreen Perkins, CortReptr1@aol.com, or 1100 Van Ness, 
Dept. 50, Fresno, CA 93724-0004.  
  
Phrases: 
First page FIRJ 
Second page SEJ 
Third page THIRJ 
Last page LAJ 
One page WUJ 
Two-page TWOJ 
About an hour BHOUR 
About half BHAF 
About half of the BHAFT 
About how far BOUF 

 
About how fast BOUFT 
About how long BOUNG 
About how many days 
BOUMD 
About how many times 
BOUMT 
About how much BOUFP 
About how often BOUFN 
Come out KMOUT 
Come under KMUND 

 
Prefixes & Suffixes: 
-ful F-L 
-ship SH-P 
-less L-SZ 
-ness N-S 
-some S-M 
-non~ NAUN 

 
From: The LangaList Plus! newsletter - 12/8/03 
www.langalist.com 

MEMO 
To: All Staff  
From:  Tech Support 
 
   Management has determined that there is no longer any need  
for network or software applications support. The goal is to  
remove all computers from the desktop by March 31, 2004.  
Instead, everyone will be provided with an Etch-A-Sketch. There are many sound 
reasons for doing this: 
 
 1. No OS problems. 
 2. No technical glitches keeping work from being done. 
 3. No more wasted time reading and writing emails. 
 

Frequently Asked Questions for Etch-A-Sketch Technical Support 
 

Q. My Etch-A-Sketch has all of these funny little lines all over the screen. 
  A. Pick it up and shake it. 
 Q. How do I turn my Etch-A-Sketch off? 
  A. Pick it up and shake it. 
 Q. What's the shortcut for Undo? 
  A. Pick it up and shake it. 
 Q. How do I create a New Document window? 
  A. Pick it up and shake it. 
 Q. How do I set the background and foreground to the same color? 
  A. Pick it up and shake it. 
 Q. What is the proper procedure for rebooting my Etch-A-Sketch? 
  A. Pick it up and shake it. 
 Q. How do I delete a document on my Etch-A-Sketch? 
  A. Pick it up and shake it. 
 Q. How do I save my Etch-A-Sketch document? 
  A. Don't shake it.  
 

 

mailto:CortReptr1@aol.com
http://www.langalist.com
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E M P L O Y M E N T  O P P O R T U N I T Y  
CALENDAR ASSOCIATE  

Los Angeles office 
Full-time (10:30 a.m. to 7:30 p.m. weekdays)  

Any interested candidate should fax or email their resume to Jane 
van der Veen at 323-888-6333 or janev@hutchings.com. 

 

equal opportunity employer 
 

 

 

 
 

Hutchings Mentor Program 
Evaluation 2003-2004 

"School teaches us how to write, your training and guidance 
teaches us how to work." 

At the January meeting, participants were asked to evaluate the 2003-
2004 Mentor Program. Here are a few of the comments made by students: 

"I really like how your reporters share -- willingly. That is very nice." 

"I appreciated the availability of the Hutchings staff to help students. All program 
information has been very valuable." 

"I liked learning about how to handle certain situations, i.e., when attorneys talk at the same 
time, etc." 

"The whole program has been such an awesome experience. I feel that Hutchings has taken 
the time to consider what students want to know but are afraid to ask. I am grateful for all the 
time that the staff selflessly gives us. It is appreciated. Having the opportunity to be a part of 
the program has been an extremely valuable tool in guiding me into this wonderful 
profession. Thanks for the time and dedication. As a participant, if you put in commitment, 
you definitely receive benefits from the program -- you get out what you put into it." 

"I found all of the information helpful. I liked the speakers. Most importantly, it forced me to sit 
out immediately instead of procrastinating. Thanks." 

"What I found most helpful about the program was the reassurance that Hutchings is with 
you all the way." 

Note: Schools will be submitting their candidates for the 2004-2005 Mentor Program by April 30, 
2004. An application form is included with this issue. 

 

mailto:janev@hutchings.com


 

 

Hutchings Court Reporters, LLC 

Mentor Program 2004 
 

 

 
To complement the instruction of local court reporting schools, Hutchings offers 
southern California court reporting students an exciting opportunity to receive practical 
and professional advice along with priority treatment for apprentice hours. 
 
Our Mentor Program is a 6-session program with Saturday morning meetings in Santa 
Ana beginning June 2004, and ending March 2005.  
 
Past program participants have found the meetings to be motivating and interesting.  
Sitting in with Hutchings reporters has proven to be valuable on-the-job training. 
 
Some of the topics covered in the program include:  
 
¨  Professional client interaction 
¨  Sit-in protocol 
¨  Preparation of worksheets & exhibit slips   
¨  Sample transcript preparation 
¨ A demonstration of our company’s approach to realtime transcription 
¨ Wardrobe,  supplies, “purchasing power”  
¨ Professional memberships, insurance needs, accounting & record keeping 
¨  Job assignments and calendar “manners”  
¨  Litigation support software demonstrations 
¨ Resume preparation and interviewing tips 
¨ Equipment maintenance 
¨ CAT software  
 
 
If you are at or above the 180+ speed level and are interested in becoming 
involved in this program, contact your school director to discuss eligibility and 
program requirements.  Ask for an application form.  The program will begin in 
June 2004. 
 
The deadline for your school to submit candidates is April 30, 2004.  

 
We Hope You Can Join Us! 

 

  Program Coordinator: 
  Hillary Sackett 
  hillarys@hutchings.com  
  Phone 714.547.6169 

mailto:hillarys@hutchings.com


 

 

 

 

Hutchings Court Reporters, LLC 
Mentor Program – Student Application Form 

2004 – 2005 
 

(Please type or print neatly) 
 
Student Name:__________________________  School____________________ 
Home Address__________________________  GPA__________ 
______________________________________  Speed_________ 
Phone_________________________________    
E-mail__________________________(Important – many program announcements sent via email) 
Fax___________________________ 
 
 
Why did you choose court reporting as your profession? 
 
 
 
 
 
 
 
What do you hope to learn by being involved in the Hutchings Mentor Program? 
 
 
 
 
 
 
I understand the following requirements of the program and feel positive that I am able to commit to completing 
them. 
 
Signed:_______________________________    Date:___________________ 
 

Program Requirements: 
v Attendance at six (6) 3-hour Saturday morning program meetings, all in Santa Ana 
v Sit in with Hutchings reporters once per month (6 sit-in minimum) (Hutchings pays for parking) 
v Transcribe 10 pages of 1 job 
v Submit a resume and cover letter for critique 

 
 

SCHOOL USE ONLY 
Comments about this student: 

Meetings: 
06/12/2004 
08/14/2004 
09/25/2004 
10/16/2004 
1/15/2005 
3/5/2005 

COMPLETE FORM & GIVE TO YOUR SCHOOL 
DIRECTOR. 
 
SCHOOL DEADLINE FOR SUBMITTING CHOSEN 
APPLICANTS TO HUTCHINGS:    April 30, 2004 


